
SUMMATIVE REPORT
Strengthening urban violence prevention 
through the CWP: Learnings from CSVR’s 
pre and post-training evaluation

Authors: Palesa Mataboge, Malose Langa and Steven Rebello



The Centre for the Study of Violence and Reconciliation (CSVR) is an independent nongovernmental 
organisation established in South Africa in 1989. We are a multi-disciplinary institute that seeks to 
understand and prevent violence, heal its effects and build sustainable peace at community, national 
and regional levels. We do this through collaborating with, and learning from, the lived and diverse 
experiences of communities affected by violence and confl ict. Through our research, interventions 
and advocacy we seek to enhance state accountability, promote gender equality and build social 
cohesion, integration and active citizenship. While primarily based in South Africa, we work across 
the African continent through collaborations with community, civil society, state and international 
partners. 

Authored by Palesa Mataboge, Malose Langa and Steven Rebello
Edited by Hugo van der Merwe
Design by Carol Cole

Published June 2019

The content of this publication is protected by copyright. Readers are, however, invited to freely use 
the information as published here, subject to acknowledging the Centre for the Study of Violence and 
Reconciliation and the “Strengthening urban violence prevention  through the CWP: Learnings from 
CSVR’s pre and post-training evaluation” summative report as the source.

This work was carried out with the aid of a grant from the International Development Research 
Centre, Ottawa, Canada. The views expressed herein do not necessarily represent those of the IDRC 
or its Board of Governors.



CSVR – Centre for the Study of Violence and Reconciliation

1

Contents

 Abstract  2

1. Introduction 3

2. Objectives 3

3. Methodology 5

 3.1. Training manual development 5

 3.2. CWP participant recruitment 5

 3.3. Research design 6

 3.4. Participant demographics 6

 3.5. Data analysis 7

4. Results  8

 4.1. Gender-based violence 8

  4.1.1. Gender role expectations 8

  4.1.2. Attitudes towards gender-based violence 9

  4.1.3. Attitudes towards same-sex relationships 9

 4.2. Substance abuse 10

 4.3. Parenting 11

 4.4. Working with ex-off enders 12

 4.5. Self-care 12

5. Limitations 13

6. Recommendations 14

7. Conclusion 15



CSVR – Centre for the Study of Violence and Reconciliation

2

Abstract

CSVR has conducted research on South Africa’s Community Work Programme (CWP) since 2010. In 
2016, the organisation commenced with an eff ort to strengthen urban violence prevention interventions 
carried out by CWP through their work. These eff orts involved training 145 CWP participants, from four 
CWP sites across South Africa, in the areas of gender-based violence, working with men, substance 
abuse, parenting, working with ex-off enders and self-care. This report highlights key fi ndings from the 
pre, and post-training evaluation carried out by the CSVR. It points to some positive changes in the 
selected CWP participants’ attitudes, the complex nature of eff orts to bring about attitudinal change, 
as well as the value of utilising such research to generate further discussions with those who carry out 
violence prevention interventions.  
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Initiated by the South African Department 
of the Presidency in 2008, the Community 
Work Programme (CWP) was conceptualised 
as a public employment programme geared 
towards alleviating the eff ects of high levels of 
chronic or long-term unemployment in South 
Africa. The programme was also viewed as an 
economic ‘safety net’, in that it aimed to provide 
underemployed and unemployed individuals 
with two days of employment, per week, on an 
ongoing basis, while they continued to search for 
more permanent job opportunities. As of 2017, 
the CWP has grown to include just over 225 
000 participants from 208 sitesi, with national 
government aiming to have the programme reach 
one million people across the countryii.

The CWP was conceptualised as being 
participatory in nature, where councillors, 
community members and other stakeholders are 
consulted in the conceptualisation of activities that 
are deemed to be useful to the community. Once 
all these consultation processes are complete, 
fi nancially vulnerable community members are 
then invited to participate in the CWP and may 
then further contribute to the development of 
activities. While the participatory or collaborative 
nature of the programme contributes to variation 
in activities across sites, common activities 
have included food gardens, environmental and 
communal infrastructure maintenance. 

As well as providing an economic safety net, 
income to highly vulnerable individuals and 
contributing the development of their communities, 
research by CSVR also highlighted how the CWP 
could be utilised as means of preventing diff erent 
forms of violence within communities. This was 
highlighted in the CWP pilot site of Bokfontein, 
which was largely constituted by individuals who 
had been evicted from two separate areas in the 
North West province and forced to live together. 
Although they shared many of the factors that 

contributed to violent xenophobic attacks in 
communities across South Africa between 2008 
and 2010, research conducted by Malose Langa 
found that the joint and diverse participation 
within CWP, provision of stipends and activities 
geared at community development, may have 
been factors that prevented violence within the 
communityiii. 

Funded by the International Development 
Research Centre (IDRC), CSVR built on this 
initial research by conducting research across 
seven CWP sites in three provinces across South 
Africaiv. This phase one research found that CWP 
has the potential to prevent violence in the various 
communities researched by CSVR. One of the key 
fi ndings from this research was that although the 
CWP has the potential to prevent violence, many 
stakeholders, including participants, believed 
that violence prevention through the CWP could 
be strengthened if participants received further 
training and support in implementing violence 
prevention activities.

As a result, in this phase of research funded 
by the IDRC, CSVR aimed to provide CWP 
participants with training and support in 
conceptualising and implementing violence 
prevention activities through their work. Through 
prior stakeholder engagements, these areas of 
training were identifi ed as gender-based violence, 
working with men, substance abuse, parenting, 
working with ex-off enders and self-care. After 
reviewing the literature and consulting with 
various stakeholders (including the Department 
of Cooperative Governance and Traditional 
aff airs – holding CWP), CSVR developed the 
content that would be utilised to train and work 
with 40 CWP participants from four sites across 
Gauteng province (N= 160 participants). These 
sites included Tembisa, Ivory Park, Erasmus and 
Orange Farm. 

Introduction1
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This report aims to provide some insights into the potential shifts in the levels of knowledge, attitudes 
or behaviours of CWP participants who attended CSVR’s violence prevention training. Details of the 
research methodology utilised to assess this are discussed below. 

2 Objectives
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3.1 Training manual development
CSVR incorporated several steps in the process of 
developing the facilitators training manual which 
included conducting desktop reviews of both local 
and international literature and training manuals 
related to the six areas of training – gender-based 
violence, working with men, substance abuse, 
parenting, working with ex-off enders and self-
care. A second step entailed consulting with 
local organisations and individuals who were 
either subject experts in these areas or who had 
a good understanding of the CWP. CSVR then 
held a two-day training manual workshop with 
various subject and CWP stakeholders in order to 
peer review the training material. Inputs sourced 
from literature or stakeholders were fully cited or 
acknowledged in the facilitator training manual.

The manual was developed to guide facilitators, 
although they were also given the opportunity 
of facilitating the sessions according to their 
preferred facilitation style. Many of the sessions 
were planned as interactive, where small and 
large group dialogues, participant presentations, 
role play and personal refl ections were utilised 
to facilitate connections between participants’ 
experiences and the training content.

3.2 CWP participant recruitment
CSVR chose four communities, namely Orange 
Farm, Ivory Park, Tembisa and Erasmus, as pilot 
sites for training as well as support with violence 
prevention intervention conceptualisation 
and implementation. These communities fell 
under diff erent municipalities, namely the City 

of Johannesburg (Orange Farm, Ivory Park), 
Ekurhuleni (Tembisa) and Tshwane (Erasmus). As 
each site had more than 200 CWP participants, 
CSVR decided to select and work with 40 
participants from each site. In total, 145 CWP 
participants were trained in the six identifi ed areas 
of violence prevention – further demographic 
details of the participants will be provided later 
in the report.1

In preparing for the recruitment and training of 
participants, CSVR initially created a selection-
criteria-and-process-document that it then 
shared with the site managers and selected 
site coordinators from the four selected CWP 
sites. While the team had its initial reservations 
about allowing site managers to identify or 
recruit participants, through discussion with the 
site managers in February 2017, CSVR team 
recognised that the site managers and especially 
coordinators were well placed to know more 
intricate details about potential participants. This 
was important to CSVR as violence prevention 
interventions, at a community level, often require 
congruence between violence prevention-related 
messages and interveners’ (CWP participants) 
attitudes, values and behaviours. 

As a result of the meeting with site managers, 
CSVR created a revised selection document 
that it hoped would guide site managers and 
coordinators in recruiting participants. This 
revised document requested that CWP site 
managers shared details of CSVR project with 
CWP participants including the nature of the 

3 Methodology

1.  Orange Farm is a township located approximately 45 kilometers away from Johannesburg, in the Gauteng province, South Africa. Census 2011 reports that Orange Farm is home to just over 76 000 
people, 51% of whom are female, with males constituting 49%. It has also been reported that Orange Farm has 60% unemployment. 

  Ivory Park is a high-density township, situated in the North-East of Johannesburg, on the outskirts of Tembisa. The township houses 184 383 people with females constituting 45%, while males 
constitute 56%. Ivory Park was established in 1990, but was only put under the administration of the City of Johannesburg in 1997. 

 Like many townships in South Africa, Ivory Park is characterised by high rates of unemployment, low household income, inadequate access to housing and basic services and facilities. 

 Erasmus is a village located in the district of City of Tshwane in the province of Gauteng (GT), South Africa. It is a rural area located approximately 35 km from Tshwane ward 39. 

  Tembisa is a township situation to the North of Kempton Park, in the East Rand, Gauteng South Africa. Initial settlers of Tembisa were people that were forcefully removed from Kempton Par and 
Edenvale during Apartheid. Census 2011 reports that Tembisa is home to 463 109 people, and has been dubbed the second largest township in South Africa.  
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project, the selection criteria as well as the 
expected benefi ts or lack thereof in participating 
in the project. 

In terms of selection criteria, CSVR hoped to train 
40 CWP participants per site. Site managers were 
asked to take eff orts to ensure that the group was 
diverse in terms of age, gender, experience in 
social interventions as well as levels of literacy. 
Related to the underrepresentation of men in 
the CWP, CSVR also requested that each site 
manager attempt to recruit at least ten male CWP 
participants. 

3.3 Research design
This study was based on a quasi-experimen-
tal, pre and post-training (workshop) evaluation 
design. 

Pre-test or pre-workshop questionnaires were 
administered to CWP participants, across all 
4 sites (Ivory Park, Erasmus, Orange Farm, 
Tembisa), in April/May 2017 (T1) and served as a 
means of assessing the participants pre-existing 
knowledge and attitudes, related to the six areas 
of training, prior to CSVR’s training.

Each thematic training (e.g. substance abuse) 
was designed to commence with a baseline 
assessment that would assist CSVR in developing 
a better understanding of how participants 
understood basic concepts, their understanding 
of the causes of, attitudes towards and perceived 
solutions for the diff erent areas of focus, prior to 
the CSVR training. These baseline assessments 
were then followed by an introduction to the basic 
concepts that participants may have needed to 
understand in order to engage with the area of 
training. 

Before participants fi lled out the pre-test 
assessments, facilitators explained the 
assessments to participants. This included 
facilitators explaining the aim of the assessments, 
going through each question with participants, 
and providing assistance to participants where 
needed. CSVR understood that participants 

had diff erent levels of comfort with English 
and so provided assistance to the participants 
in terms of writing down their responses, 
providing explanations or translation. In assisting 
participants, facilitators were requested to 
not react in a way that will infl uence how the 
participant felt about his/her answers. 

CSVR aimed to administer the post-workshop 
questionnaires at six months post-training. 
However, due to the end of year work pressures 
experienced within the CWP, the post-workshop 
questionnaires were administered towards the 
end of January 2018 (eight months after the 
training). Aligned with the research design, the 
post-workshop and pre-workshop questionnaire 
were identical. This allowed CSVR to analyse 
or assess any shifts or changes in participants’ 
overall responses to questionnaire items or 
scales – where such scales were found to have 
suffi  cient levels of construct validity and internal 
consistency. 

3.4 Participant demographics

Figure 1: Overall percentage distribution of 
the CWP participants’ sex

W  hile a total of 145 CWP participants attended 
the CSVR training, the analyses included in this 
report are based on the number of participants 
who completed both the pre and post-workshop 
questionnaires. Taking into account the initial 
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participant attrition experienced during training, 
(attrition over the eight months between 
questionnaire administration as well as participant 
absenteeism), the analyses in this report are based 
on a sample size of 60 CWP project participants 
(41% of initial participants). 

In terms of participant sex, 87% of participants 
identifi ed as female, whereas 13% identifi ed as 
male. Participant ages ranged from 22 to 59 years 
of age, with the average participant age being 41 
years. 

3.5 Data analysis
After matching participants’ individual pre and 
post-workshop questionnaire responses and 
cleaning data, CSVR attempted to determine the 
construct validity and internal consistency of the 
construct scales that it had either adopted, adapt-
ed or developed to assess participants’ knowl-
edge, attitudes or behaviour related to the six 

areas of training. Only a small number of scales 
emerged as having moderate levels of validity and 
reliability. It is likely that this challenge was due to 
the study’s smaller sample size, diffi  culties with 
participant test readiness as well as the contex-
tual validity and reliability of measures developed 
outside of South Africa. 

Following these analyses, it was recognised 
that it would be diffi  cult to carry out parametric 
tests such as correlations, t-tests and analysis 
of variance (ANOVA). Subsequently, the decision 
was made to utilise non-parametric tests, such 
as chi-square, to determine whether changes 
in the frequency of participants’ overall pre and 
post-workshop responses to a categorical vari-
able (item) were signifi cant – for example, com-
pared to pre-workshop responses, whether an in-
crease in the number of participants who agreed 
or disagreed with a statement was signifi cant.  
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CSVR conducted several analyses based on 
participants’ responses to items from each 
area of training - the results which follow aim to 
highlight some of the results which were closer to 
representing statistically signifi cant changes and 
other interesting shifts in participants’ responses. 
Readers are encouraged to consult the participant 
notes developed for this project for a deeper 
understanding of the various areas of training and 
thus, various areas that CSVR attempted to cover 
in the evaluation of the trainingv.

4.1 Gender-based violence

4.1.1 Gender role expectations

Figure 1: Percentage distribution of ‘A 
man’s main responsibility in life should be 
to provide fi nancially for his family’ among 
CWP participants (pvalue 0.455)

Results illustrated that the majority (87%) of 
participants in 2017 (time 1) and 2018 (time 
2) agreed with the statement that it is the main 
responsibility of a man to support his family 
fi nancially. However, it is worth noting that there 
was a 4-point decrease in 2018 among participants 
who agreed with the statement. Moreover, when 
participants were asked ‘It is embarrassing for a 
man if his partner or wife earns more than him’, 
results showed that 58% of CWP participants 
indicated that they agree with the statement. This 
view seems to reinforce the gender or social role 
expectation that men should earn more money 
than their partners and those who do not meet 
this expectation are perhaps emasculated and 
feel emasculatedvi. Other writersvii have argued 
that unemployment amongst men contributes 
to a crisis in masculinity which, in some cases, 
contributes to gender-based violence. Men 
may use violence as a way of reassuring their 
dominance over women who earn more than 
them.  

These results suggested that it can be diffi  cult to 
challenge gender role expectations which, when 
not met, may contribute to a sense of inferiori-
ty and the use of violence as a means of main-
taining a sense of self-worth, control or power. 
Consequently, while challenging the idea that 
men should be mainly responsible for providing 
for their families or that they should earn more 
than their partners, it is also important to note the 
right to work and the important contribution that 
work makes to many people’s dignity.

4 Results
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4.1.2  Attitudes towards 
gender-based violence

Figure 2: Percentage distribution on ‘A 
woman deserves to be hit if she disrespects 
her husband’ among CWP participants 
(pvalue 0,080) 

Results from the pre and post assessment 
suggested an 8-point increase, between 2017 
(Time 1) and 2018 (Time 2), among participants 
who agree that a woman deserves to be hit if she 
disrespects her partner or husband. It proved 
diffi  cult to understand this fi nding, as the results 
of a gender-disaggregated-analysis suggested 
that more female participants may have agreed 
with this statement. These participants may have 
either found it easier to express their true attitudes 
towards the statement or perhaps refl ected the 
extent to which victim-blaming may have been 
internalised or normalised.

4.1.3  Attitudes towards same-sex 
relationships

Figure 3: Percentage distribution of ‘It 
is unnatural or a sin for a person to be 
gay or lesbian’ among CWP participants 
[pvalue0,009]

Because homophobia and violence against 
people outside heteronormative expectations 
have been prevalent across South Africaviii, ix, x, 
attitudes around homosexuality and same-sex 
relationships were included in the gender-based 
violence workshop questionnaire.

Overall, results relating to same-sex relationships 
show that participants’ attitudes towards same-
sex relationships are beginning to shift with 46% 
in 2017 and 11% in 2018 participants agreeing 
with the statement that it is unnatural or a sin for 
a person to be gay or lesbian. Furthermore, the 
participants also supported same-sex marriages, 
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although some still had their reservations. 
Although these fi ndings were generally positive, 
the complex nature of attitudes is demonstrated 
through it being (seemingly) all right to be in a 
same-sex relationship but perhaps still frowned 
upon for same-sex couples to be married. This 
attitude possibly highlights how, how despite the 
constitutional recognition of same-sex marriage, 
many South Africans may still view marriage as 
a heteronormative religious ritual reserved for 
heterosexual couplesxi.  

4.2 Substance abuse
Various items/questions from the substance 
abuse questionnaire were combined to create 
the basic substance abuse knowledge scale.  
The items used to create the knowledge score 
were binary, in which the questions only had 2 
options – true or false. Correct responses were 
coded as 1, and incorrect responses were coded 
as 0. Participant scores had the potential to vary 
between 0 and 6. Items included in the basic 
scale were as follows:

1)  Marijuana/ dagga/ weed is a dangerous 
substance.

2)  Nyaope/ Woonga drug is a mixture of cocaine 
and dagga.

3) Cigarettes are addictive

4)  Alcohol is an addictive drug

5)  Drug addicts can stop using drugs whenever 
they wish.

6)  Anyone who uses drugs is an addict

The study used Stata to created quintiles, which 
categorised participants’ scores as either being 
low, moderate or high. 

Figure 4: Percentage distribution of 
participants’ knowledge of drugs and 
substances [pvalue 0,030]

Figure 4 suggests that participants’ basic 
knowledge of drugs improved between 2017 
and 2018, where, in 2018, 68% of participants 
had high knowledge of  drugs and substances 
as compared to 18% in 2017. This represented 
a signifi cant increase in the CWP participants’ 
basic knowledge of substances and substance 
abuse. This fi nding was additionally important as 
CWP participants from 3 of the 4 CWP project 
sites selected to prevent substance abuse.  While 
positive, other non-signifi cant results suggested 
that further eff orts were required to challenge 
elements of the pathologisation of those 
struggling with substance abuse. This may have 
required further conversations with those aff ected 
by substance abuse. 
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Results from Figure 5 showed a sharp increase 
in 2018 among participants who reported feeling 
that they lacked social or emotional support as 
parents. In 2017, only 5% of participants indicated 
feeling that they lacked social or emotional 
support as parents on a daily basis, compared to 
2018, where 26% of participants experienced the 
same feeling. A number of potential reasons were 
suggested for this sharp increase. Firstly, some 
participants, who were also parents or caregivers, 
may have become more aware of their need for 
support and the subsequent lack of this support. 
A second suggestion was that the training on 
parenting challenged the traditionally gendered 
nature of parenting and caregiving, and more 

female participants felt more justifi ed in asking for 
support from their partners. Thirdly, it may have 
initially been diffi  cult for some parents to admit 
that they were feeling overwhelmed as parents but 
were perhaps more open to admitting this when 
completing the post-workshop questionnaire. 
Finally, the brief situational analysis, conducted 
at the Orange Farm CWP site in July 2017, 
suggested that many families’ functioning was 
negatively aff ected by fi nancial stressors. It is 
possible that an increased sense of fi nancial 
pressure may have contributed to an overall 
sense of being overwhelmed or unsupported as 
parents. 

4.3 Parenting
Pe

rc
en

ta
ge

 (%
)

50

45

40

35

30

25

20

15

10

5

0
Never Amost 

every week
Hardly ever Every 

week
Once or 

twice 
a month

Almost 
everyday

Everyday

26%

5%

42%

5% 5%

11%

5%

13%
16%

29%

10%

0%

7%

26%

2017 2018

Figure 5: Percentage distribution of CWP participants who felt they lacked social or emotional 
support as parents [pvalue 0.062]
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4.4 Working with ex-off enders

Figure 6: Percentage distribution of 
stigmatisation of ex-off enders among 
CWP participants [pvalue 0,029]

One of the key fi ndings of CSVR’s work was the 
potential of the CWP to prevent crime and violence 
in communities by including youth at risk such as 
ex-off enders as part of reintegrating them back 
into society and prevent recidivismxii. Given this, 
CSVR aimed to assess CWP participants’ attitudes 
towards ex-off enders and their participation in 
the CWP. Overall results from Figure 9 highlighted 
reduced levels of stigmatisation towards ex-
off enders between 2017 and 2018. This was 
indicated by the reduced number of participants 
that agreed that “ex-off enders are criminals 
and should be punished. Correspondingly, the 
majority (97%) of participants agreed that ex-
off enders can be rehabilitated and reintegrated 
back into communities through their involvement 
in the CWP. Their involvement in the CWP-related 
activities may help to further reduce negative 
stigma against ex-off enders.

4.5 Self-care

CSVR’s phase one research (2015-2016) 
highlighted how many CWP participants lived 
in and carried out work that exposed them to 
direct or secondary trauma. This included the 
diffi  culties associated with conducting activities 

such as home-based care, working with children 
or carrying out crime and violence prevention 
activities such as patrols. In response, CSVR 
included training that focused on assisting the 
selected CWP participants to recognise and 
attempt to manage stress, burnout and secondary 
traumatisation. 

Figure 7: Percentage distribution of 
perceived stress and burnout among 
CWP participants between 2017 and 2018 
[pvalue 0,076] 

Results from Figure 7 suggested a 16% increase 
in the number of participants who reported never 
feeling hopeless or giving up in the last month. 
This perhaps indicated a greater resilience 
amongst the participants, many of whom 
experienced stressors in both their personal and 
work environments. Although it was tempting to 
attribute this improvement to the training, CSVR 
recognised that the workshop, as well as other 
factors, may have contributed to this change. 

It was also noted that a small percentage of 
participants (5%) reported feeling like ending 
their lives in the past month. This fi nding again 
highlighted how important it is to maintain or 
develop spaces that support CWP participant 
wellness.   
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This study highlighted some interesting and 
signifi cant fi ndings, however, it is also important 
to recognise its limitations. Firstly, related to 
questionnaire development, it proved challenging 
to fi nd questionnaires or scales that were either 
contextually relevant or brief enough for inclusion 
in this project. Secondly, the self-reported nature 
of the questionnaire made it more diffi  cult to 
objectively confi rm changes in the participants’ 
reported attitudes or behaviours. Thirdly, the 

quasi-experimental research design, which 
lacked a counterfactual or control group, made 
it diffi  cult to determine whether the changes 
highlighted in this research were due to the 
training or factors outside of the project’s control. 
Finally, the smaller sample size (n= 50) attained for 
this study contributed to lower statistical power 
and potential diffi  culty in detecting statistically 
signifi cant changes. 

5 Limitations
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6 Recommendations

In recognition of the fi ndings, strengths and 
challenges associated with this research, the 
following recommendations are proposed:

  Due to the complexity surrounding the 
development and att empts to infl uence diff erent 
atti  tudes and behaviour, it is suggested that atti  tude 
and behaviour change require interventi ons at 
multi ple levels (micro through to macro-system), 
within multi ple spaces, by multi ple stakeholders 
over ti me. Subsequently, there may be multi ple 
ways of infl uencing behaviour and various 
stakeholders should collaborate to consider how 
diff erent means can contribute to divergent or 
convergent outcomes. 

  CSVR uti lised the results of the pre and post-
workshop evaluati on to generate discussions with 
CWP parti cipants about their potenti al atti  tudes 
and behaviours. Such discussions can be uti lised 
as further opportuniti es to refl ect on atti  tudes 
and behaviours, thereby assisti ng parti cipants 
or those who intervene in ensuring that their 
personal atti  tudes and behaviours are aligned 
with the messages that they are att empti ng to 
convey to diff erent target groups. 

  Although some positi ve shift s have been 
highlighted, it is proposed that a more scaled 
version of this project could assist in addressing 
the challenges associated with this study’s 
design as well as sample size. A stepped-wedged, 
randomised control trial research design, where 
voluntary parti cipants are randomly allocated 
to training over ti me could assist in this regard 
– where parti cipants waiti ng to be trained could 
also complete questi onnaires at the same ti mes 
as those who have already received training 
(thereby acti ng as a control group).

  While taking into account the exploratory nature 
of this pilot project, it was also noted how diffi  cult 
it could be to locate, develop and evaluate the 
tools uti lised to measure atti  tudinal, knowledge 
or behavioural change. Greater ti me, budget and 
emphasis should be placed on developing tools 
that can be uti lised by multi ple stakeholders. 

  CSVR’s research has highlighted how the work 
that CWP parti cipants carry out presents them 
with diff erent challenges, some of which relate 
to stress, burnout and secondary traumati sati on. 
It is again emphasized that CWP parti cipants 
and those who carry out socially useful work 
should be provided with opportuniti es for regular 
debriefi ngs and wellness promoti on. 
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7 Conclusion

Results from the study suggested that the 
collaboration between CSVR and CWP had a 
certain level of impact on CWP participants; 
this is, observed through changes such as 
improved attitudes towards people of diff erent 
sexual orientations, improved basic knowledge 
of substance abuse, reduced stigmatisation 
towards ex-off enders as well as reduced levels 
of hopelessness. However, the results of the pre 
and post-workshop evaluation also highlighted 
the complex nature of attempts to challenge 
attitudes and behaviours that may contribute 
to violence. This was highlighted by attitudes 
related to gender-related expectations, including 
expectations of men as being primarily responsible 
for fi nancially supporting their families as well as 

the normalisation of men’s use of violence as a 
response to being disrespected by their partners. 

These results presented a challenge, but also 
highlighted their potential usefulness to evaluate 
attitudes and behaviours in an attempt to prevent 
violence and generate further discussions 
around how such attitudes and behaviours may 
contribute to violence or its prevention.  It was 
also suggested that future research on violence 
prevention through the CWP or other public 
employment programmes should receive a 
greater budget for more largescale evaluations 
of potential shifts in both participant- as well as 
community-level attitudinal or behavioural shifts.

A CWP participant in Orange Farm facilitating a discussion on single parenthood (July 2018)
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